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Moira Spencer joins DUAL UK as Regional Manager, North West

DUAL UK today announces the appointment of Moira Spencer as Regional Manager, North West. This is a key
appointment which will help drive the business’ ambitious growth plans of expanding its existing offering into
regional markets.

Moira brings a wealth of experience having led trading, sales and deals teams for most of her career. She has over
35 years’ industry experience, having spent the majority of her career at RSA. She most recently served as North and
Scotland Trading Director leading the Commercial Trading teams, as well as developing the strategy and team for
RSA’s newly launched small mid-market position.

Rob Corner, Chief Distribution Officer, DUAL UK said: “I am delighted to welcome Moira to the DUAL team as we
expand in the North West. We’'re well established in the Manchester market with our financial lines team, and with
Moria’s extensive experience in leading commercial trading teams we will continue to build a market-leading team
to successfully deliver our regional strategy. Under her leadership, we will focus on leveraging existing capabilities as
well as bringing new products to market for our broker partners.”

Moira Spencer, Regional Manager, North West, DUAL UK added: “I’'m excited to join DUAL as Regional Manager for
the North West. I'm looking forward to a new challenge and working with the team to continue to enhance the
business’ strong focus on underwriting and delivering a high standard of service to brokers and clients.”

-END -

About DUAL

DUAL is driven by a mission to be the MGA of choice for brokers, clients and carriers, through provision of deep
underwriting expertise and global distribution. DUAL Group is one of the world’s largest international underwriting
agencies with £2.8bn of GWP.

DUAL’s investment in data and technology enables it to deliver over 70 products and services with speed and
efficiency to 11,000 broker partners working with over 70 carrier partners worldwide.

Established in 1998, today DUAL has over 1,700 people in 21 countries across the Americas, Europe and Asia Pacific,
and is one of Lloyd’s’ largest international coverholders.
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About Howden

Howden is a leading global insurance intermediary group with employee ownership at its heart. Founded in 1994, it
operates in 55 countries across Europe, Africa, Asia, the Middle East, Latin America, the USA, Australia, and New
Zealand, employing 18,000 people and handling $38bn of premium on behalf of clients. For more information, please
visit www.howdengroupholdings.com
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